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Credits & Returns Authorisation Form 
Any claims relating to delivery or damaged stock must be made within 7 days of receipt. 
We will not accept returns for credit without prior authorisation. 
Please fill in the form and we will advise in due course.  
 

Customer Name -   
 

Invoice Product Code Product Description Qty Price Reason for Credit or Return
   
   
   
   
   
   
   
   
   
   

 
Once authorisation is given please advise the total number of cartons, weight and dimensions of the carton/s and we shall arrange collection or advise how to send 
back the carton/s. 
Total Number of Cartons   
Weight  
Dimensions of Carton/s  

 
Office Use Only  
Return Authorisation Number   
Freight Carrier   
 


